





SUMMARY

NIDHI SINGH
[bookmark: _GoBack]Bengaluru, Karnataka, India | +91 93150 90398 | singh.nidhi3406@gmail.com Portfolio: https://nidhisingh25.lovable.app/  | LinkedIn: https://www.linkedin.com/in/nidhi-s-0902a0141/?isSelfProfile=true 
MBA candidate (Marketing & International Business) with an LL.B (Hons), building product management skills through SaaS and AI product case studies. Experienced in writing PRDs, user stories, process flows and product documentation, analysing customer feedback and competitor products, defining product KPIs and success metrics, and prototyping AI-driven automation and workflow solutions. Scrum certified. Seeking a product management role in SaaS in Bengaluru or remote.
SKILLS
Product Management: PRD Writing, User Stories, Process Flows, User Flows, Product Documentation, MVP Scoping, Backlog Management, Agile/Scrum, SaaS Product Analysis, Case Studies
Analytics & Metrics: KPI & Success Metrics, SQL, Google Analytics (GA4), Power BI, MS Excel, GA4-style Measurement Planning, Customer Feedback Analysis, Market Research, Competitive Analysis
AI & Automation: Claude Prompting, LLM Workflow Prototyping, AI Severity Classification, Workflow Automation, Lovable AI, Replit
Tools: Jira, Notion, Figma, Postman (API Documentation), Power BI, MS Excel, MS Office 365, Canva
Business & Collaboration: Stakeholder Communication, Cross-functional Collaboration, Business Strategy, Proposal Development, Lead Generation
PROJECTS
AI-Powered Order Resolution & ETA Accuracy - Toing Case Study | Sep 2026
Tools: Claude, Lovable AI, Notion, Figma, Jira, Postman
· Analysed customer feedback from 1-star Play Store reviews to identify two product gaps: no real resolution path for order issues and delivery times running well past the shown ETA.
· Wrote a PRD with personas, 12 user stories, scope and risks for AI severity classification with tiered resolution and live-agent escalation, plus live ETA correction with reason codes.
· Prototyped an AI workflow automation for severity classification with Claude and built a working Lovable AI app giving customers direct call access for critical order complaints.
· Defined product KPIs through a GA4-style measurement plan (9 tracked events); mapped user and process flows in Figma, scoped a phased MVP in a Jira Agile/Scrum backlog and documented APIs in Postman.
Zoho CRM Trial Activation - Independent SaaS Case Study | Oct 2026
Tools: Replit, Notion, Figma, Postman
· Analysed customer feedback from low-rated G2 and Capterra reviews and compared competitor products to find why trial users stall: tier-gated features, rigid reporting, canned support.
· Wrote a PRD for setup-aware onboarding: tier-limitation messaging, contextual guidance for custom reports and fields, and escalation flagging after generic support responses.
· Defined persona, user stories, scope and success metrics (trial-to-paid conversion, report completion without a ticket); documented the API in Postman and built a Replit prototype of a trial setup-risk classifier.
EXPERIENCE
Marketing Intern - Brand Audit Project, Titan Company Limited | Sep 2025
· Led a mystery audit of 10+ retail touchpoints; set evaluation criteria and produced a prioritised gap-analysis report.
· Presented the audit report and KPIs to the marketing team; benchmarked competitor brand communication to recommend improvements.
Marketing Intern, White and Box Company, Bengaluru | Apr 2026
· Supported lead generation and proposal development for an EdTech client (Shadow Minds Solutions).
· Researched competitors and the Bangalore internship market to inform positioning.
Operations & Communication Intern, Frozen Food Products, Agra | Feb 2025
· Documented end-to-end operations and promotional workflows across cross-functional teams (process documentation and process mapping).
Legal Intern, Lex Indis Law Firm & Associates and Solicitors, New Delhi | May 2023 - May 2024
· Drafted contracts, research memos and case summaries under tight deadlines for different audiences.
EDUCATION
MBA, Marketing & International Business - CHRIST University, Bengaluru | 2025 - 2027 (Expected)
LL.B (Honours), Law - Bennett University, Greater Noida | 77.5% | 2022 - 2025
B.A. Political Science (Honours) - University of Delhi, New Delhi | 2022
CERTIFICATIONS & ACTIVITIES
· Scrum Certified
· Google Analytics Certification (Oct 2026)
· Global Immersion Programme, Ureka Global Innovation Hub, Singapore - international business strategy (Sep 2025)
· Volunteer, Omashram Trust NGO, Bengaluru - community outreach and team coordination (Nov 2025)
